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Menu	Products		Document Processing		
	PrizmDoc is a collection of REST APIs that developers can integrate into their web-based  applications for secure document viewing, editing, conversion, search, annotation, redaction, and document processing.

	Start a Trial
	Explore PrizmDoc
	Schedule a Call


		
	VirtualViewer is a collection of Java-based APIs designed for integration into web-based applications, providing document viewing, annotation, redaction, page manipulation, and multiple conversion capabilities. 

	Start a Trial
	Explore VirtualViewer
	Schedule a Call


		Featured Content


	

	
	Video: Exploring the Future of AI for Improved Document Management for your ECM

Join us for an engaging webinar, as we unravel the potential of AI for revolutionizing document management.

Watch Now







	Image Processing		
	ImageGear is a developer toolkit built to enhance applications with image processing, PDF manipulation, multi-file conversion and rendering, OCR, and compression.

	Start a Trial
	Explore ImageGear
	Schedule a Call


		
	RasterMaster is a Java-based developer toolkit that supports multi-file conversion, rendering, manipulation, and compression when added to an application. 

	Start a Trial
	Explore RasterMaster
	Schedule a Call


		Featured Content


	

	
	eGuide:  Digital Transformation

Enable your employees to remain productive
throughout the document management process.

Read More







	SDKs		SDK Technologies


	

	Barcode Processing
	Form Processing
	OCR/ICR
	Scanner Control


		Accusoft SDKs


	

	Barcode Xpress
	FormSuite for Structured Forms
	SmartZone
	FormFix
	ScanFix Xpress


		Featured Content


	

	
	Improve Form Processing Text Recognition Results with Regular Expressions

Learn how SmartZone uses a regular
expression engine integrated into the recognition engine to achieve the best possible accuracy
on data that can be defined by a regular expression.

Read More







	Contract Automation		Experience Docubee


	

	
	Request a Demo
	14 Day Free Trial
	Explore Docubee


		Featured Content


	

	
	Meet Docubee

Docubee is an intelligent contact automation platform built to help your team success

Read More











	Industries
	Resources
	Company		Working at Accusoft	Culture
	Diversity, Equity, and Inclusion
	Benefits
	Open Positions




		About	Management Team
	History
	Innovation




		Partner with Accusoft	Our Partners
	Become a Partner




		Customers	Customer Advisory Board
	Customer Resources
	Customer Referral Program





		News & Events	Accusoft in the News
	Events
	Press Releases




		Legal	Privacy
	Policies & Trademarks
	Credit Policy
	Licensing




		Support	Support Plans
	Support Policy
	Enablement Services
	Escalation Policy and Procedure







	Try Our Products
	Contact Us




            



            
            	
                                                    Solutions
                                            
	
                                                    Industries
                                            
	
                                                    Products
                                
                    
                

                            
                                
                                    Products

                                    View All
                                    View All Products
                                

                                
                                                                                                                        
                                                PrizmDoc
                                                

                                            

                                                                                                                                                                
                                                VirtualViewer
                                                

                                            

                                                                                                                                                                
                                                ImageGear
                                                

                                            

                                                                                                                                                                
                                                RasterMaster
                                                

                                            

                                                                                                                                                                
                                                Barcode Collection
                                                	
                                                            Barcode Xpress
                                                        
	
                                                            Barcode Xpress Mobile
                                                        


                                            

                                                                                                                                                                

                                                                                                                                                                
                                                Forms Collection
                                                	
                                                            FormSuite for Structured Forms
                                                        
	
                                                            SmartZone OCR/ICR
                                                        
	
                                                            FormFix
                                                        
	
                                                            ScanFix Xpress
                                                        


                                            

                                                                                                                                                                
                                                Docubee
                                                

                                            

                                                                                                            

                            
                                            
	
                                                    Resources
                                            
	
                                                    Company
                                
                    
                

                            
                                
                                    Company

                                    View Page
                                    Company Home
                                

                                
                                                                                                                        
                                                Working at Accusoft
                                                	
                                                            Culture
                                                        
	
                                                            Benefits
                                                        
	
                                                            Open Positions
                                                        


                                            

                                                                                                                                                                
                                                About
                                                	
                                                            Management Team
                                                        
	
                                                            History
                                                        
	
                                                            Innovation
                                                        


                                            

                                                                                                                                                                
                                                Partner with Accusoft
                                                	
                                                            Our Partners
                                                        
	
                                                            Become a Partner
                                                        


                                            

                                                                                                                                                                
                                                Customers
                                                	
                                                            Customer Advisory Board
                                                        
	
                                                            Customer Resources
                                                        
	
                                                            Customer Referral Program
                                                        


                                            

                                                                                                                                                                
                                                News & Events
                                                	
                                                            Accusoft in the News
                                                        
	
                                                            Events
                                                        
	
                                                            Press Releases
                                                        


                                            

                                                                                                                                                                
                                                Legal
                                                	
                                                            Privacy
                                                        
	
                                                            Policies & Trademarks
                                                        
	
                                                            Credit Policy
                                                        
	
                                                            Licensing
                                                        


                                            

                                                                                                                                                                
                                                Support
                                                	
                                                            Support Plans
                                                        
	
                                                            Support Policy
                                                        
	
                                                            Enablement Services
                                                        
	
                                                            Escalation Policy and Procedure
                                                        


                                            

                                                                                                            

                            
                                            
	
                                                    Download Center
                                            
	
                                                    Contact Us
                                            
	
                    
                        
                            
                                Search...
                                
                                
                                    
                                        
                                    
                                

                            

                        

                    

                


            


        
    

    
    
        

    






    
        
        
            
                
                    
                    Search...
                    
                    
                        Submit
                    
                

            

        

    






        
            
        
            
                
                    
                        
                            
                                Filter 
                    
                
                            
                            
                                
                                    
                                        
                                    

                                    Search...
                                    
                                

                                
                            

                        

                    

                

            


            
                
                    
                        
                            
                                                                
                                    Topics

                                    	
                                                imagxpress-.net
                                                                                            
	
                                                Accusoft PDF Viewer
                                                                                            
	
                                                scanfix-xpress-.net
                                                                                            
	
                                                PrizmDoc
                                                 
                                                    	
                                                                PrizmDoc Viewer
                                                            
	
                                                                PrizmDoc Editor
                                                            


                                                                                            
	
                                                FormSuite
                                                 
                                                    	
                                                                FormSuite for Invoices
                                                            
	
                                                                FormSuite for Structured Forms
                                                            


                                                                                            
	
                                                PrizmDoc Cloud
                                                                                            
	
                                                ISIS Xpress .NET
                                                                                            
	
                                                PrizmDoc Cells
                                                                                            
	
                                                PrizmDoc
                                                 
                                                    	
                                                                PrizmDoc Viewer
                                                            


                                                                                            
	
                                                Barcode Xpress
                                                                                            
	
                                                PrizmDoc Cloud
                                                                                            
	
                                                SDK
                                                 
                                                    	
                                                                SmartZone
                                                            


                                                                                            
	
                                                ImageGear
                                                 
                                                    	
                                                                ImageGear C/C++
                                                            
	
                                                                ImageGear.NET
                                                            


                                                                                            
	
                                                ImagXpress
                                                 
                                                    	
                                                                ImagXpress ActiveX
                                                            


                                                                                            
	
                                                OCR Xpress
                                                                                            


                                

                                                            

                        

                    

                

            

        

        
        
            
                
                    
                        

                        Technical FAQs
                            for "Accusoft PDF Viewer"
                            

                    

                

            

            
                
                                                                        
                        
                            Can I remove your branding without the additional advanced features such as eSignature and annotation?

                            
                    
                
                        
                        
                            
Question
Can I remove your branding without the additional advanced features such as eSignature and annotation?



Answer
Yes, please contact us for more information on this request.
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                            Why is the viewer not rendering my PDF?

                            
                    
                
                        
                        
                            
Question
Why is the viewer not rendering my PDF?



Answer
Please check the developer console of your web browser to troubleshoot issues with documents not rendering, our product will report all errors and debugging information there.
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                            Why am I experiencing poor zoom or layout experience on mobile devices when pinching and navigating?

                            
                    
                
                        
                        
                            
Question
Why am I experiencing poor zoom or layout experience on mobile devices when pinching and navigating?



Answer
For the best mobile experience make sure and include the following meta tag in the head section of the document containing the viewer:

<metacontent="width=device-width, initial-scale=1.0, maximum-scale=1.0, user-scalable=no"name="viewport"/>
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                            How do I submit a bug if I’m using your free version?

                            
                    
                
                        
                        
                            
Question
How do I submit a bug if I’m using your free version?



Answer
Please submit bugs here.
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Question
Can I make a feature request?



Answer
Yes. You can submit your request here by clicking “Add a new Idea”.
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                            Does Accusoft PDF Viewer require any server installation or plugins?

                            
                    
                
                        
                        
                            
Question
Why am I unable to see the full menu bar with annotation and eSignature options?



Answer
These features are part of our Professional version. If you would like to evaluate the full feature set, please submit a request for a trial key here.
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Question
Why am I unable to see the full menu bar with annotation and eSignature options?



Answer
These features are part of our Professional version. If you would like to evaluate the full feature set, please submit a request for a trial key here.
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Question
Do you have sample code available?



Answer
	Yes, we have two samples available to get you started quickly:


	An HTML page that uses the viewer via a <script> tag and CDN URL to display a PDF
	A React app which uses the viewer to display a PDF.






                            
                                View Detail >
                            

                        

                    

                                                        
                        
                            Where can I find the documentation for Accusoft PDF Viewer?

                            
                    
                
                        
                        
                            
Question
Where can I find the documentation for Accusoft PDF Viewer?



Answer
Our product documentation is located here.
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                            What file types are supported by Accusoft PDF Viewer?

                            
                    
                
                        
                        
                            
Question
What file types are supported by Accusoft PDF Viewer?



Answer
The viewer currently supports only PDF file formats based on the PDF32000 specification. If you need more wide ranging document support our PrizmDoc Server platform can help!
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Question
What browsers are supported by Accusoft PDF Viewer?



Answer
	Windows: All chromium based browsers such as Microsoft Edge and Google Chrome.
	Mac: Safari
	iOS: Native Safari Browser
	Android: Native Chrome Browser
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